
 

ACTIONS FROM THE MEETING HELD ON 21 JANUARY 2021 (as at 1.02.21) 

 

Action  Description Status  Contact Officer 

 

Action 1 

The Head of Finance to report to Members if 
there had been any impact from COVID-19 on 
the average number of days to process a 
change in circumstances for Housing Benefit 
(monthly) (LPI_HB04). 

The Head of Finance provided a 

response via email on 12/02/21. 

Alan Mitchell 
Ext. 7483 

 


